Privacy Policy

GENERAL
BTS Industries (S) Pte Ltd (collectively “BTS”, “we”, “our” or “us”) respects the rights you have under relevant
data protection law. This Privacy Policy is intended to provide how BTS collects, uses and discloses personal

data for purposes as notified to you or as permitted by law. Please read this policy carefully.

By accessing our website, using or signing up any products and services provided by BTS, submitting any
information to us, or otherwise showing your agreement thereon, you will be deemed to have agreed and consented

to the terms of this Privacy Policy.

BTS reserves the right to amend, alter, change or modify this Privacy Policy at any time without prior notice. Any
amendment, alteration, changes or modification will be posted from time to time on our website. Subject to your
rights under any applicable laws, you agree or shall be deemed to agree to be bound by any of such amended,
altered, changed or modified Privacy Policy by continuing to access our website, using or signing up any
products and services provided by BTS, submitting information to us, or otherwise showing your agreement

thereon.

COLLECTION OF PERSONAL INFORMATION

Where you submit your personal information or provide us with any personal information relating to a third party
through this website or to an email address provided at this website, you will be regarded as having agreed and
consented to the collection, use and disclosure of all such information in the manner described in this policy and
you represent to us that you have obtained the consent of the third party to provide us with their personal
information. You should ensure that all personal information submitted to us is complete, accurate, true and
correct. Failure on your part to do so may result in our inability to provide you with the products and services you

have requested.

USE AND DISCLOSURE OF PERSONAL INFORMATION

Information you have submitted will be used generally to allow us to process your service requests, provide
access to privileged areas of the Websites, send out emailers, personalize your visit to our Websites, personalize
your use of our Products, and enable us to improve the products and services we offer. However, please note
that we are not responsible for any use of your personal information you provide to third-party applications or
websites that may be accessed via the products or websites. We recommend that you review the privacy policy

of any third-party applications or websites that you use.

We reserve the right to use and disclose any submitted information to contact you and to comply with law, including
disclosing submitted information in response to a request made by any government authority or regulator. You
hereby consent to all such use and disclosure of submitted information by BTS and any service provider to BTS,

within Singapore or otherwise.



COOKIES

In order to improve our services to you, we sometimes use “cookie” to monitor browsing preferences and help
analyse data about webpage traffic. A cookie is a small amount of data that our web server sends to your web
browser when you visit certain parts of our website and the use of which is intended to assist our understanding of
your interest in our website. It does not give us access to your computer or any information about you, other than
the data you choose to share. We may use the cookies to personalise the content, recommendations,
advertisements and communications delivered to you so that they are more relevant to you and your interests.
Most internet browsers automatically accept cookies, but you can usually modify your browser settings according
to your preference. If you choose not to accept cookies, you may not be able to experience all of the features of
this website. Third-party advertisers may also create and access cookies, which will be subject to their privacy

policies — we accept no responsibility or liability for the use of such third parties’ cookies.

POLICY CHANGES

Changes in this policy will be posted on our Websites. You are advised to check our Websites regularly to view

our most recent privacy policy.

If you have any questions or feedback relating to your personal information or the Privacy Policy, or you would
like to update your personal information or withdraw your consent to any use of your personal information as set
out in this Privacy Policy or otherwise, please contact us at the following email address

bts2002@singnet.com.sg.
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